ISO 9001:2008 Certified

Enhancing workplace competency by providing vocational training and employment solutions

Our strength lies in the “Power of Partnership”




OHI TRAINING ACADEMY

OHI Training Academy is the training arm of International Information Technology Company
(IITC), a group company of Oman Holding International (OHI), dedicated to providing
solutions in Learning & Development.

About our parent company

OHI group of Companies is a premier business house in Oman with several subsidiaries,
associate companies and strategic joint ventures, and a well-diversified presence across key
industry sectors. (www.ohigroup.com)

IITC

A Leading service provider of IT infrastructure, complex business solutions and high quality
learning services. (www.iitcoman.com)

Core competencies are:

e Implementation and maintenance of Network, datacenter, Compute & Storage
Infrastructure

e Enterprise software application solutions such as ERP, CRM, Business Intelligence,
eServices portals and industry vertical solutions

e Professional services such as technology consultancy, managed maintenance services
& high-quality training services.

Training arm of IITC — OHI Training Academy
Vision

To enhance workplace competency by providing vocational training and employment
solutions.

Mission
To increase Employee & Organizational Productivity through focused learning.

Core Competencies

« Training Management - Conceiving, Designing and Developing training programs,
their related activities and resources; complete with Ministry of Manpower approvals.

¢ Training Delivery - Quality execution as per international standards along with
Record management.

¢ Training Infrastructure - World-class training & testing facilities with state-of-the-
art classrooms. Certified and experienced team of trainers and admin staff.

Portfolio
We offer professional Instructor led classroom training and e-learning.

E-Learning

Offering full range of learning content services including localization, designing
knowledge portals in SharePoint, marketing collaterals, classroom based learning and
elLearning courseware development.



http://www.ohigroup.com/
http://www.iitcoman.com/

Instructor led classroom training

Training for major international IT certification programs and variety of soft skills and
Management Development programs. Apart from off-the-shelf standard programs, the
academy offers bespoke training programs. We also offer programs that focus on
developing young fresh Omanis, ready for employment.

Below is a brief of each of our offering:

IT Training

We offer holistic IT training that ranges from basic desktop productivity tools to
complex and integrated IT business systems.

IITCis a

Microsoft Certified Learning Solutions Partner

CompTIA Authorized Learning partner

Cisco Gold partner

Oracle Gold Partner

Android Authorized Training partner

IC3 Authorized Training partner

Strategic partnerships with PMI, VMware and ITIL providers
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The instructors at IITC are IT practitioners and IT trainers who design, deliver and
monitor learning experiences that equip candidates to learn and apply cutting-edge
technologies. We alter IT learning solutions to fit the specific requirements of the
clients and their business environments. This approach proves to be appropriate for
employees at any stage of the learning curve.

Soft Skills & Business Skills

We offer training consultancy that specializes in high quality training solutions and
custom designed training programs that complement the technical and academic
qualifications of the client’s workforce.

We offer customized soft skills training sessions geared towards helping employees
connect with their specific roles. The courses meet international standards and are
designed for the local market.

Leadership & Management Development programs

We offer specialized leadership and management training that is designed to foster
excellence among the team leaders, managers and senior managers of organizations.
The training programs help improve key skills that when combined with the technical
expertise results in the creation of inspirational managerial abilities.

The leadership and management training is designed for those employees in the
organization who demonstrate technical and business skills and are on the path
towards professional development into leadership or managerial positions.

Language & Communication programs

Our Language Training programs enable corporate clients promote the professional
success and personal growth of their workforce.

Our strength lies in our ability to customize the language training programs to meet
the specific needs of our clients. Our English language programs are designed to arm
organization’s Omani professionals with communication tools such as language
comprehension, writing, grammar, vocabulary and other job related communication
skills that are critical for their success. Arabic language programs are designed for




non-Arabic speakers, who are willing to learn and understand Arabic to make basic
communication.

Employment Readiness & Skills Enhancement Programs

This offering focuses on imparting training to Omani nationals and preparing them to
join the corporate workforce.

Influenced by the local market requirements and combined with international
standards of IT and Business skills suite of training programs, these programs aim at
enhancing the IT and business skills of trainees and employees across all levels. Our
training programs are designed to meet the client’s specific needs which in turn allow
their workforce to attain personal as well as organizational goals.

Technical programs for Water sector

We deliver training programs in water sector in association with our French partner.
The programs are related to Drinking Water, Sanitation Systems, Water & Sludge
management, technical water networks, water treatment laboratory tests etc.

Technical programs for Railway sector

In association with our Spanish partners we have delivered various programs
familiarizing the young professional engineers of Oman Rail with technical and professional skills
required in the railway sector.

Training Team

Team of multi-cultural, technology savvy professionals with domain knowledge from across
various domains. The trainers are certified and experienced professionals, trained to
deliver quality programs to large corporate and government customers.

Interactive and Engaging Approach to Learning

People learn best when actively involved in the learning process, and when they can clearly
see the connection between what is being taught and their real world. To effectively engage
delegates and maximise the transfer of skills and knowledge, we utilise a variety of
instructional techniques and learning methods. Our instructional approach is highly skewed
to interactive learner-centered learning methodologies which engage the delegates fully in
the learning process.

Learner
Centered
Learning

Instructional
Strategies

Engagement




Facilities

Our training facilities are world-class. The center has eight state-of-the-art classrooms having
high configuration HP Compaq Elite 8300 machines with 16 GB RAM and i7 processor. The
classrooms can accommodate 16-18 participants. Each classroom is equipped with modern
training infrastructure, which includes 24*7 wireless internet connection, high quality 55"
LEDs and very comfortable seating.

The training center has a seminar hall, dedicated prayer hall separately for ladies and men
and also has a fully equipped cafeteria with very pleasing ambience. The center has a
dedicated library and a welcoming reception.

Below are some pictures of the training center:

Building exterior Reception
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Classroom Gallery IT Training classroom







